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Nang cao nang luc ky thuat so6

cho cong dan trong thoi ky
hau Covid

(Chudi dao tao "Séng - Lam viéc - Gidi tri")

Hoang Ai Phuong

Quyén chu nhiém cao cap cua
https://orcid.org/0000-0002-4635-4838 chuang trinh Cir nhan Digital Marketing
Email: phuong.hoangai@rmit.edu.vn Khoa Kinh doanh va Quan tri, Bai hoc RMIT
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TS. Hoang Ai Phwong

Quyén chd nhiém cao cap cua

chuwong trinh C&r nhan Digital Marketing
Khoa Kinh doanh va Quan tri, Dai hoc RMIT

® RMIT

UNIVERSITY

* TS. Phuwong la Gidng vién va Quyén chi nhiém cao cap cla chuwong trinh Clr nhan Digital Marketing.

* Baco bang Tién si (Hé thdng Thong tin), vdi chuyén nganh hai vé Marketing, bang Thac si Hé thong
Thong tin Ung dung tai Pai hoc Quan ly Singapore va bang Clr nhan Kinh doanh (Hé théng Thong tin
Kinh doanh) tai Pai hoc RMIT.

e Nghién ctru cGa TS. Phuwong két hop khoa hoc x3 hdi va khoa hoc may tinh dé diéu tra hanh vi nguoi
tiéu dung, chuyén déi s6 trong kinh doanh, tai chinh ngdn hang, cdng nghé, tiép thj ki thuat sé va phan
tich di¥ liéu nham ho trg doanh nghiép xay dung chién Iwoc kinh doanh.

« TS. Phuong tirng dwoc binh chon 13 Hoc gia tré cia Hoi dong Vién thdong Thai Binh Duong -
chuong trinh cong nhén cac hoc gia tré trong linh vure cong nghé thong tin va truyén thong.
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o LIVE — Tim ki€ém va danh gia thong tin
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e WORK — Nang cao ky nang so va hgp tac hiéu qua
""""" e PLAY — Giao ti€p an toan truc tuyén
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LIVE — Tim kiém va danh gia thong tin

LIVE - Timkiémva .
danh gia thong tin
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Duyét, tim kiem va loc dir lieu,
thong tin va noi dung so
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THE WORKSHOP

Du’ an: Nang cao nang luc sb cua chinh quyén dia phuang,

doanh nghi€p va nguGi dan - HuGng tGdi mot qubc gia so



..... Thiét bi cho viéc tim kiém thong tin
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..... Thiét bi c5 dinh Thiét bi di déng

. May tinh ban May tinh bang, dién thoai thong
----- minh, may tinh xach tay va may
. tinh netbook
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..... Tim kiém noi dung so
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""" Théng qua coéng cu tim kiém Thong qua mang xa hoi
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..... (VD: Google) (VD: Facebook, Youtube,...)
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Nhirng Iuv'u y vé noi dung so

1. Mat xau
2. M3t t6t
VD: mot s6 ndi dung truc tuyén trong két qua tim

ki€m cd thé khdng dugc truy cp mé hodc cé san
mién phi va cé thé yéu cau tra phi hodc dang ky
dich vu dé truy cap — chang han nhu xem phim

trén Netflix.

THE WORKSHOP
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Céc cdng cu tim kiém
khac nhau (Google,
Bing va Yahoo) co6 thé
cho ra cac két qua tim
kiém khac nhau vi
chung bi anh hwéng
b&i cac yéu to thuwong
mai nhw quang cao.




Mang xa hoi

Mang x& hdi co thé hiéu la mot trang web hay
nén tang truc tuyén vai rat nhiéu dang thuc va
tinh nang khac nhau, gillp moi ngudi dé dang
két ndi tu bat cir dau.
1. Cap nhat tin ti’c nhanh chdng.
2. Tao dugc nhi€éu moi quan hé.
3. Thuc hién quang cao — kinh doanh.
4, Cac mang xa hdi phd bién:
= Facebook — pho bién nhat & Viét Nam
= YouTube
= Instagram (etc)




Luu y khi s dung mang xa hoi
dé tim kiém thong tin

Ng{r Canh
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THE WORKSHOP



Quyén riéng tu

Quyeén riéng tu cua ngu'ci dung

tréen Internet:

= Quyeén riéng tu cua ban trén
internet tuy thuoc vao kha nang
kiém soat ca Iugng thong tin ca
nhan ma ban cung cap va ai co
quyén truy nhap thong tin do.




Thong tin cua ban dugc su’ dung nhu thé nao?

—— Thiét lap tai khoan truc tuyén. —

—— Thuwce hién giao dich mua hang trong mét clra hang trwc tuyén. —

—— Dang ky mot cudc thi. —

—— Tham gia vao mét khao sat. —_

—— Tai xubng phan mém mién phi. S

——  Luwét web. —

—— S dung cac ng dung trén may tinh hoac thiét bj di dong. —_—

—— Dang anh hoéc trang thai trén phwong tién truyén théng xa hoi —_—




Quyeén riéng tu quan trong
thé nao?

Thong tin ca nhan la nhirng thong tin tao
nén danh tiéng cua ban trén mang.

Cac cdng ty va nha tuyén dung co thé sur
dung thong tin nay dé danh gia su’ phu hgp
clia ban véi mot cong viéc.

Bon t6i pham cd thé sur dung dir liéu truc
tuyén vé ban d& nhdm muc tiéu ban cho
muc dich Ira ddo qua mang, danh cap danh
tinh cua ban va pham cac toi khac.




N e Trang chu Vé Anessa Giadi phdap UV Giup téi chon Cua hang
ANESSA

DIEU KHOAN BAO MAT

Doc Diéu khodn bdo mat clia chiing t6i dé tim hiéu thém. Bang cdach tiép tuc st dung trinh duyét, ban déng y véi diéu khodn bdo mat clia ching téi.

Pong y ‘

Ngudn: anessa.vn




Ban d& chuy&n sang ché do An danh

an co thé duyét web & ché do riéng tu. Nhitng nguoi khac dung thiét bi nay sé khéng
nhin thay hoat dong ctia ban. Tuy nhién, hé thong sé luu céc tép da tai xuéng, dau trang va céc
muc c6 trong danh sach doc. Tim hiéu thém

Chrome sé khéng luu nhitng théng tin sau: Hoat déng cua ban c6 thé van hién thj vai:
o Nhét ky duyét web clia ban e Trang web ban truy cap

» Cookie va dir liéu trang web e Chu lao dong hodc truong hoc clia ban
e Théng tin da nhap vao biéu mau o Nha cung cép dich vu Internet cta ban

Chéan cookie clia bén thir ba
Khi tiy chon nay bat, cac trang web khéng thé dung cookie theo di ban trén web. ®
Do dé, céc tinh nang trén mot so trang web c6 thé hoat dong khéng ding cach.

@ google - Tim trén Google

& & & google.com

% [ | @ An danh

Google google X =m 3 Q I

O Tatcd @ Tintee (¢ Muasdm [L) Hinhanh [ Video i Thém Céng cu

Khodng 25.270.000.000 két qué (0,42 giay)

https://www.google.com > ... ¥
Google

Google. BAO CAO THONG TIN NAY. HUY. OK. XOA. Giao dién ti: dang tét. Cai dat - Bao Goog|e <
matbiéu khoan - Quang caoDoanh nghiépGidi thiéu.

Cong ty



Thuc hanh

\




OOOOOOOOOOO

AAAAAAAAAAA

IIIIIIIIIII

IIIIIIIIIIIIIIII

AAAAAAAAAAAAAAAA

Australia “t"’
AUS4SKILLS

OOOOOOOOOOOOOOOO

Danh gia noi dung dir lieu,
thong tin va so
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THE WORKSHOP

Du’ an: Nang cao nang luc sb cua chinh quyén dia phuang,

doanh nghi€p va nguGi dan - HuGng tGdi mot qubc gia so



Moi truong tru'c tuyén

Nhirng thong tin ton tai trén maoi trudng truc tuyén:

e e S
NEWS FAKE NEWS, 2% \FAKE NEWS
- 4 AKt IN s FAKE News
} AKENEWS  °
EWS FAKE NEWS ~ .

S FAKE NEWS

Thong tin sai léch/
Tin tUc sai léch

Th(“)ngtin gia/
Tin tUc gia

Thong tin uy tin
& dang tin cay




..... Thong tin sai lIéch va thong tin gia
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Thong tin gia,
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..... Tin tirc gia:
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Tin gia (fake news), con
..... Thong tin sai léch, dugc goi la tin rac hodc tin
----- Tin tirc sai léch: e 98 Nag ) (g5 (L il
- ao chi hoac tuyen truyen
----- L bao gobm cac thong tin cO y
..... Thong tin sai lech la thong hodc trd Ilra bip lan truy@n

----- tin c6 ndi dung sai hodc qua phuong tién truyén
""" khong chinh xac. thong.
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Kiém tra do uy tin va tin ciy cta
noi dung so

Muc dich thong bao

Muc dich tao sw anh huwéng.

Muc dich giai tri hoac ban hang.

THE WORKSHOP



KET QUA THUC HIEN QUYET PINH 08/2022/QD-TTG
VE CHINH SACH HO TRQ TIEN THUE NHA
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/u\ VIDEO SU KIEN XA HOI THE GIGI KINH DOANH BAT DONG SAN THE THAO VIEC LAM NHAN Al SUC KHOE VAN HOA GIAI TRi XE ++ SUC MANH SO GIAO DUC AN SINH PHAP LUAT oo

Dmagazine

Biét ddi so ctru than téc va
nhitng pha gianh giat
mang s6ng vai "tir than"

Vu chay quan karaoke &
Binh Duong: Da xac dinh
dugc danh tinh 32 nan
nhan

Toan canh H6 Tay: Day dac
nha cao tang vay quanh, vang
bdéng cay xanh

Ukraine gianh lai 40 khu
dan cu & Kharkov, tién sat

: dantri.com.vn
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IE Mé&inhat  Theisw Goéc nhin Thé gi¢i Video Podcasts Kinh doanh Khoa hoc Giaitri Thé thao Phap luat Gido duc Sirc khée D&iséng Du lich

Quan tam nhat  M&i nhat

p duydva Gia vang trong nwéc van qua cao so voi thé gici. Kénh dau tw vang sé khong hap dan
vao thoi diém nay.

8 Traldi Chiasé 9htrwéc
kim loai quy gia vang usD gia vang hém nay

My canh bdo gia xang, dau tang vot vao mua
doéng

B6 trwdng Tai chinh My Janet Yellen hém 11/9 cho biét c6 ri ro gia xang tai
MY lai tdng vot cudi ndm nay, do EU gidm mua dau Nga.

34'trwéc  Kinh doanh

3 ty dong khé mua chung cu ndi thanh Ha Noi

Sau nhiéu thang tim kiém, Quynh Tram (B&c T Liém) nhan ra ngan sach 3
ty ddng ciing khéng gitip c6 d& dang chon mét cin hé & noi thanh.

2h trwéc  Kinh doanh

Me don than nghi huu s6m vdi 1,3 triéu USD

MY— Cac quy tac chi tiéu khéng quan trong bang théi quen tiét kiém, Jackie

Cuoc song thuong luu
dich thuc
Khai Hoan Land

Tin tai trg

; — B Meo day Ui nhirng tran
My 4 saybiti
niAncol - USA
Khong con phai kiéng
khem do viém dai trang

c:\; ¥ gayra

BoniBaio - USA

Bi quyét séng khée du bi
tiéu dwong lau nam

® X
r— .

Nguén: vnexpress.net



banh gia thong tin ban tim thay vai google
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..... nguodn goc muc dich Xac minh
----- cua théng cua thong tin thong tin.
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Thai do/quan di€ém can c6 khi tham gia moi
truong truc tuyén

01

Luon dat ra cau
hoi dé danh gia
chat lugng cua

nguon thong tin.

02

Ludn can nhac
dén muc dich
dang sau viéc lan
truyén va khuéch
dai thong tin sai
|Ech.

03

San sang kiém
tra thuc t€ nguodn
thong tin.

04

Uu tién ngudn
thong tin chinh
han la nguon
thong tin thar cap
néu co the.
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Ngudn: binhphuoc.gov.vn



«E()NG DICH VU CONG TINH BINH PHUOC

Két néi, cung cdp théng tin va dich vu céng moi Itic, moi nai

DANG NHAP DANG KY

DICH VU CONG

TRA CUU HO SO

CO QUAN THUTC HIEN

Van phong UBND tinh

S6 Gido duc va Dao tao

$¢ Cong thuong

S0 Giao théng Van tai

S6 K& hoach va Dau tu

S6 Khoa hoc va Cong nghé
S6 Lao dong TB&XH

Trung tam Dijch vu Viéc lam
S6 Noi vu

S& Nong nghiép va PTNT
Trung tam Bao tro Xa hoi
Trudng Cao déng Binh Phudc
S0 Tai chinh

S6 Tai nguyén va Méi Trudng

NOP HO SO TRUCTUYEN THONGKE  DANH GIA SUHAILONG ~ PHAN ANH KIEN NGHI  THANH TOAN TRUC TUYEN  HUGNG DAN SU’ DUNG
? AN r
Tur khéa
Cap don vi Ponvi Linh vuc
Toan bo 4 Toan bd M Toan bo =
Mirc do Dai tugng thuc hién Nhém Su kién
Toan bo ~ Toan bo v Toan bo v
Q TIMKIEM
#  Dich vu cong Co quan thuc hién Linh vuc Luot Mirc do Chon
Xxem
. Giai quy&t ch& do tro cap mot NOP HO SO MUC 4
15. Giai quyet ché do trgcapmotlan o o o Lao déng - TBXH
1 d&ivéi ngudi dugc ctr lam chuyén gia Luon ) 26261 @ 0 o .
sang gilp Lao, Cam-pu-chia 9 CHITIET
26. Nhan cham sdc, nu6i dudng doi UBND X& Thanh Lao dong - TBXH
2 twong can bao vé khan cép Luong X) 23957 @ i |

Ngudn: dichvucong.binhphuoc.gov.vn
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Chan thanh
Cam on!
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Tuyén bd mién trir trach nhiém

Ban thuyét trinh nay do Chinh phl Australia ho tro thong qua Quy HO
trg Cwu sinh vién Australia. Moi quan diém va nhan dinh trinh bay trong
ban thuyét trinh nay la cta cd nhan tac giad va khdng nhat thiét thé hién
quan diém cta Chinh phu Australia.
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