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Cac van ban phap luat va chinh sach quan trong

Directive: 2/CT-TTg
26 Apr 2022 Development of e-Government towards Digital government and promotion
of national digital transformation

mca

s DIBTAL 2\
Decision: 411/QD-TTg ~ TRANSFORMATION :
31 Mar 2022 National strategy for developing a digital economy and digital society by ; "

3 T
2025, with a vision to 2030 vti; (€Y

Decision: 6/QD-TTg

Project on developing the application of population database, e-

06 Jan 2022

identification and e-authentication for national digital transformation in the S
2022-2025 period, with a vision to 2030 e = 4 e m a4 e m a4 e m a1 e m a

15 June 2021 Decision: 942/QD-TTg . N
E-government Strategy (2021-2025) with a vision to 2030 e e e e e e e
Decision: 2289/QD-TT; s e e m e e ey

31 Dec 2020 National strategy for 4th Industrial Revolution
DeCiSion: 749[ QD'TTg ° [ ] A ° [ ] A . ] A ° ] A ° ] A

03 June 2020 National program on digital transformation until 2025, with a vision to
2030 A L] | | A L] | | A [ ] n A [ ] n A L] | |

UNIVERSITY


https://vanban.chinhphu.vn/?pageid=27160&docid=205704
https://vanban.chinhphu.vn/?pageid=27160&docid=205555
https://vanban.chinhphu.vn/?pageid=27160&docid=205022
https://vanban.chinhphu.vn/?pageid=27160&docid=203403
https://chinhphu.vn/?pageid=27160&docid=202228&tagid=6&type=1
https://vanban.chinhphu.vn/default.aspx?pageid=27160&docid=200163
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Ba tru cot clia chién lwoc Viét Nam SO Hda

Chinh pht s6

THE WORKSHOP




Cac muc tiéu quan trong cla chién luvgc chuyén
doi s6 cha chinh phu Viét Nam

Smartphone for adults GDP contribution of Vietnam’s global e-

digital economy government ranking
2025 80% 20% TOP 50
2030 100% 30% TOP 30

THE WORKSHOP

® RMIT

Source: Decision: 411/QD-TTg (2022) and Decision: 942/QD-TTg (2021) UNIVERSITY
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Chinh pht so

Digital government and e-government are often
used interchangeably.

E-government can be defined as the use of ICTs to
more effectively and efficiently deliver government
services to citizens and businesses. It is the
application of ICT in government operations,

achieving public ends by digital means (UN). e e e e e e e e e e
Chinh phu s6 chuyénJ ddi cach thire phuc vu ngudi dén, doanh nghiép s e m 4 e m 4 e ® 4 e w4 e =
giam chi phi, ting ning suat ciia doanh nghi¢p, tao thuén lgi, mang lai sy hai A

long cua ngudi dén, dé ngudi dén, doanh nghiép tham gia nhiéu hon vao hoat
df:_‘rn% clia co quan nha nude dé cling tao ra gid tri, loi ich, sy hai long, niém tin
va dong thudn xa hdi.

Chinh pht s chuyén ddi cach thirc t6 chirc, vén hanh, méi truong lam R
viéc va cong cu 1am viéc dé can b, cong chirc, vién chire c6 the thye hién tot
nhat nhiém vu cta minh,

A (] ] A (] ] A ° u A ° u A (] ]

s . e & 4 e m a THE WORKSHOP ['I'

"~ UNIVERSITY

Source: PM Decision: 942/QD-TTg i 202 1 i


https://vanban.chinhphu.vn/?pageid=27160&docid=203403

Chinh phd s6: Cac muc tiéu chinh

Mt sé chi tiéu co ban bao gom:

a) 100% thu tuc hanh chinh.da digu kién theo quy dinh cia phap luat
dugc cung cép dudi hinh thirc dich vu cdng truc tuyén murc d6 4.

b) 100% dich vu cong trire tuyén dugc thiét ké, thiét ké lal nhim tbi wu
héa trai nghiém ngudi dung, khi sir dung dugc dién sin dir lleu ma ngudi
diing dd cung cap trude d6 theo thoa thudn, phu hop vdi tiéu chun chét lugng
dich vu.

¢) 100% ngudi dén va doanh nghmp sur dung dlch vu cong truc tuyén
dugc dinh danh va x4c thuc thong sudt, hop nhit trén tit ca cic hé th-fmg cua = 4 e m 4 e m s e m a e m s

céc clp chinh quyén tir trung uong dén dja phuong. e e
d) Téi thiéu 80% hd so thi tuc hanh chinh duge xir Iy hoan toan tryuc m}fen S e L T
ngudi din chi phai nhap dit liéu mot l4n, _ = 4 e w4 e = a e w4 e m s e
d) Tbi thiéu 90% ngudi din, doanh nghiép hai long vé viée gidi quyét ’ o e mr e e
ﬂl':l tl‘lc l w ] chinh A [ ] u A [ ] u A L] [ ] A L] [ ] A [ ] u

¢) Téi thidu 20% thi tyc hanh chinh ciia c4c co quan nha nude duge cit
giam so voi hién nay.

LIl S RMIT

Source: PM Decision: 942/0D-TTg (2021) UNIVERSITY
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THE WORKSHOP

Tién tdi Chinh phu so

Chinh phu
Truyén thdong
(Analog)

Hoat dong khép kin
va tap trung noi bo
Tha tuc analog
Chinh pht la nha
cung cap

Chinh phu

Chinh phu s6

Chinh phu dien tu Huéng dén thiét ké sé ngay

= CAac quy trinh dugc hd trg bai tu dau

CNTT&TT, nhung thudng Cac quyét dinh dua trén dir
theo thiét ké analog foh
» Phat trién CNTT&TT theo - i N
tiing giai doan Chinh phu nhu mot nen tang
= Chinh pht la nha cung cap Mac dinh la theo huéng mé
= Minh bach hon Dich vu céng lay ngudi dun
= L3y ngudi dung lam trung & ' Ag yng g
tdm nhung van trong cung lam trong tam
= Giao ti€p va cung cdp dich vu Tinh chd dong va ’'ng bién

mot chieu cao

Cong dan

Source:_World Bank (2019) OECD 2014


https://www.worldbank.org/en/programs/govtech/priority-themes
https://www.oecd-ilibrary.org/sites/1b087898-en/index.html?itemId=/content/component/1b087898-en

Chung ta dang ¢ dau?

Xép hang Chuyén dbéi sb khu vuc Tay Nguyén
(trén 63 tinh, TP)

Xép Xép | Xép | Xéep
hang Tinh hang | hang | hang
DTI CQS | KTS | XHS

58 Kon Tum 56 62 51

19 Gia Lai 17 33 18

30 bak Lak 21 37 27

54 |(Pak Néng| 60 50 30

23 | Lambong | 20 16 38




Kinh té so

Digital economy broadly encompasses the
production and consumption of digital products and
services, digital platforms and business activities that
are enabled by digital technologies. This may include
activities as ubiquitous as sending emails to more

sophisticated ones such as big data analytics
(Singapore Government) R

Kinh té s6 1a hoat dnng kinh té sir dung cong nghé s6 va dit liéu sb lam
yéu t& diu vao chinh, sir dung mm truong so6 lam khong glan hoat d{ng chinh,
st dung cong ngh¢ thong tin - vién thong de ting n{mg suét lao dong, d6i méi = 4 e m 4 e m a4 e m 2 e m a2 e
md hinh kinh doanh va t&i wu héa ciu tric nén kinh té.

Kinh té SD bao gdm: Kinh té 56 ICT la cong nghiép cong nghe thung tin s e = 4 e = a4 e = 2 e = 4 e =
va dich vu v1f:n théng; kinh té s nen tang la hoat dong kinh té ciia cac nén tang
s6, cac hé thong tryc tu}fcn két ndi gitta cung va cau va cac djch vy trye tuyén
trén mang; kinh té sé nganh 1a hoat ddng kinh té sb trong cdc nganh, linh vyc.

Phat trién kinh té s6 ICT véi trong tAm 14 doanh nghiép, san phdm céng
ngh¢ s6 Make in Viét Nam, hai hoa véi thu hit FDI ¢6 chon loc, gia ting ham = et T“-E WORKSHOP [T
lugng xuat khau. UNIVERSITY


https://vanban.chinhphu.vn/?pageid=27160&docid=205555

Moi truong kinh doanh va moi truong so

Xép hang PCI cac tinh Chi s0 ICT cac tinh khu
khu vu'c Tay Nguyén vu'c Tay Nguyén (trén 63
(trén 63 tinh Viét Nam) tinh Viét Nam)
15
23
26

% Ppak @3k Gialai Kogy Lam pak Pak Gia Lai Koer  Lam
gz, Lak  NoOng Tum Dong Lak  NoOng Tum bong

m 2020 2021 m 2019 2020



Xa hoi so
A society characterized by information flowing through
global networks at unprecedented speeds.

X4 hoi s6 1a x& hoi tich hop cong nghé su mdot cach ty nhién va méic dinh
vao moi mat doi S{mg, nguoi dan dugc ket ndi, ¢ kha ning tuong tac va thanh
thao k¥ ning so dé sir dung céc dich vu sd, tir d6, hinh thanh cdc méi quan hé
m&i trong méi trudng s, hinh thanh théi quen sb va vin hoa sb.

Céc dac: trung co ban cua x& hji sb bao goém: Cong dan s0, két ndi sé va L L
van hoa s6. Cong dén su duge dac trung bdi danh tinh s, phuong uen 50, k¥ L L e L
ning s6 va tai khoan s.n Két ndi s6 duge dic trung boi kha ning két nbi mang R U T SR I
cia ngudi dén, bao gdm ty 1é dan dwoc phi mang cdp quang, mang di dnng e n h e w s e a e w s e wa
bing rong va ty 1¢ ngudi ding Internet. Vin hod so dwoc déc trung bdi muc di? s e m a e m s e e s e e
st dung dich vu cdng truc tuyen mirc dq sir dung dich vu s6 trén mang, mirc e e e e e o

d6 sir dung céc dich vu y té s6, gido duc sb ctia ngudi dan. e h 4 e o a e m a e m s e
Source: PM Decision: 411/QD-TTg (2022)
= 4 e = 4 e = 4 THE WORKSHOP [T
~ UNIVERSITY


https://vanban.chinhphu.vn/?pageid=27160&docid=205555

X3 hdi s6: Cadc muc tiéu chinh

a) Muc tiéu co ban dén nam 2025
- Ty 1& dan sb trudng thanh cé dién thoai théng minh dat 80%;

- T 1& dén s6 tir 15 tudi trd 1én c6 tai khoén giao dich thanh toan tai ngén
hang hodac to chuc dugce phép khac dat 80%; |

- Ty 1é dan s truéng thanh cé chit ky sé hodc chit ky dién tir c4 nhan dat
trén 50%;

- Ty 1& ngudi dan trong d6 tudi lao d6ng dugce dao tao kj ning sb co ban
dat trén 70%;

- Ty 1€ hd gia dinh duge phii mang Internet bang réng cap quang dat 80%;

- Ty 1& ngudi dan két ndi mang dugc bao vé & mirc co ban dat trén 70%; s s e e

- Ty 1é dén sb trudng thanh ¢é sir dung dich vu cdng trirc tuyén dat trén 50%; R

- T¥ 1& dan sb truéng thanh dung dich vy tu van sitc khée truc tuyén, khdm A
chira bénh tir xa dat trén 30%;

- Ty 1& ngudi déan cé hd so sitc khoe dién tir dat 90%; s e e e e e e e .

- Ty 1€ cac co s& dao tao ﬂa:l hoc, cao dang, giao duc nghé nghiép hoan " 4 e 4 e m 4 e m & e m s e
thién dugc mo hinh quan tri s6, hoat déng sb, chuan héa dir liéu s6, kho hoc e e e e e e
liéu sb md dat 80%;

- Ty 18 céc co s& gido dyc tur tiéu hnc dén trung hoc pho théng hoan thién e e e T
dugc mé hinh quan tri so, hoat déng s0, chuan héa dir liéu sd, kho hqc liéu s ' RMIT
m¢ dat 70%. UNIVERSITY

Ngudn: PM Decision: 411/0D-TTg (2022)
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Vé anh chi

P RMIT

UNIVERSITY




Ve dia phwong cta anh chi

P RMIT

UNIVERSITY




Chan thanh
Cam on!

(Australl) "vf\’
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Tuyén bd mién trir trach nhiém

Ban thuyét trinh nay do Chinh phl Australia ho tro thong qua Quy HO
trg Cwu sinh vién Australia. Moi quan diém va nhan dinh trinh bay trong
ban thuyét trinh nay la cta cd nhan tac giad va khdng nhat thiét thé hién
quan diém cta Chinh phu Australia.
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