Phu luc 04

Hwéng din diing tai Tin Truyén thong Broadcast (Broadcast)
(Kém theo Cong vin sé6:  [TTCS-TTTO, ngay thdng 7 nam 2024 ciia Cuc Théng tin co s6)

Tin Truyén théng Broadcast (Broadcast) la tin cho phép Zalo OA gui
thong tin thdng bao noi dung bai viét mai mai, ndi bat.. cua don vi gui dén tat
ca nguoi quan tam trang Zalo OA thong tin co s& hoic lya chon ddi tuwong
ngudi quan tdm phu hgp theo han mac quy dinh.

1. Trang “Qudn ly Broadcast”

Truy cap trang quan ly https://oa.zalo.me/manage/oa, chon tai khoan OA
can quan ly broadcast.

Tai ddy, ban sé& thdy danh sach cac broadcast ctia minh d tao.
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Khong gt dugc

Céc broadcast duoc gui thanh cong sé hién thi trang thai “Thanh cong"
dong thoi s6 luong ngudi quan tAm da nhén tin va da xem tin ciing s& duoc hién
thi tai trang nay.

Khi OA khong con han muc gui tin broadcast hoac nguoi nhan khong
con han mac nhan tin, hé théng s& tu dong tir chdi gui tin, khi d6 broadcast s&
0 trang thai 1a “Khong gt duoc”.

Déi voi trang thai “Nhap” va “Dat lich”, ban c6 thé diéu chinh céc thiét
lap giri broadcast theo nhu cau.

2. Huwong dén giri broadcast

Buoéc 1. Truy cap trang quan ly https://oa.zalo.me/manage/oa, chon tai
khoan Zalo OA muén thuc hién gui broadcast.
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Buréc 2: Tai thanh cong cu, chon biéu twong Noi dung — Tao broadcast

Noi dung dugc phép guri bao gom bai viét, video, san pham. C6 thé chon
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Buéc 3: Thiét lap doi twong giri va dat lich gai (tdy chon)

Poi twong giri: Cho phép lua chon dbi twgng nhan tin (trong nhom nguoi
d3 theo ddi trang Zalo OA) theo cac yéu té vi tri, do tudi, gidi tinh, nén tang
thiét bi... Dic biét, cho phép gui tin broadcast huéng dén nguoi theo ddi da
dugc gin nhan ghi chi & muc chat khi nguoi theo ddi quan tam trang Zalo OA.

Pat lich giri: Cho phép lua chon thoi gian cu thé dé tin duoc guri dén
ngudi theo ddi trong khung gio 6:00 sang tai 20:00 téi.

A Luwu y: tin broadcast "Gui ngay" sé dugc gui thanh cong sau 30 phat
thiét lap guri tin. Thoi gian giri mdi tin Broadcast phai cach nhau it nhat 30 pht.



Déi voi tin "Pat lich giri", sau khi dit lich gui, nguoi ding co thé chinh
stra noi dung hoac huy thiét 1ap giri Broadcast d3 tao theo nhu cau.
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Han muc tiép can duogc tinh bang S6 lwong nguoi quan tdm nhan véi S6
luong Broadcast khach hang co6 thé nhan hang thang.
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Buoc 4: Nhan nat “Tiep tuc” va chon “Gui broadcast” dé hoan tat qua
trinh gui tin.

Ban ¢ thé xem trudc ndi dung caa tin broadcast s& giri dén nguoi theo doi.

Giao dign broadcast =
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Dé xem trudc, ban chon biéu twong Noi dung — Tao broadcast = Chon

broadcast = Xem trugc = Chon tai khoan — Gui ngay.

Ngoai ra, dé luu nhap Broadcast, tai trang Tao broadcast = chon Luu nhap
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Luu nhap Xem trudc

A Luu y: Kich thuéc anh bia cia Broadcast 1a 16:9 va ving hién thi téi
wu (vi tri chira tat ca cac noi dung chix hinh anh) 1a 14:9. Quan tri vién vui long
tham khao kich thuéc quy dinh nhu hinh bén dudi dé tranh trudng hop anh bia
bi mat khi gui tin.




Sau Kkhi gui tin thanh cong, nguoi quan tdm s€ nhan duoc tin broadcast
thdng qua tai khoan Zalo OA cua don vi./.
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