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S6:4568 /IBTTTT-TTCS

VIV huéng dan danh gia Tiéu chi Ha Néi, ngay 24 thang 70ndam 2024
s0 5 vé thong tin, truyén thong do thi

Kinh gti: Uy ban nhan déan céc tinh, thanh phé truc thuée Trung wong

Ngay 18/02/2022, Thi tuéng Chinh phéi ban hanh Quyét dinh sb
04/2022/QB-TTg vé Quy dinh tiéu chi, trinh ty, tha tuc xét cong nhan d6 thi vin
minh, trong d6, ndi dung danh gi Tiéu chi sé 5 vé thong tin, truyén thong do thi
duogc quy dinh tai Phu luc I va Phu luc Il cia Quy dinh nay. Thuc hién y kién chi
dao ctia Pho Thu tudng Tran Luu Quang tai Cong van sé 3373/VPCP-PL ngay
17/5/2024 cua Van phong Chinh phu: “Giao cdc Bg, nganh co ngi dung tham
MueU CAC tiéu chi, tiéu chuan ddnh gid chinh quyén cdp xd (...phwong, thi tran
dat chudn dé thi van minh...) chi tri, phéi hop véi cac bd, co quan lién quan ra
sodt, thwc hién théng nhat thoi diém, cdch thire danh gid bdo dam phit hop, kha
thi va thuan loi cho dia phuong trién khai thue hién...”, Bo Thong tin va Truyén
thong hudng dan viéc danh gia mot s6 ndi dung thudc Tiéu chi sb 5 vé théng tin,
truyén thong do thi (c6 Phu luc giri kém theo Cong vin nay).

Pé nghi Uy ban nhan dan céc tinh, thanh phd truc thudc Trung wong chi
dao cac s, nganh lién quan, Uy ban nhan dan c4p huyén trién khai thuc hién.

Trong qué trinh t6 chitc thuc hién Tiéu chi s6 5 vé thong tin, truyén thong
d6 thi néu c6 vudng mic, dé nghi cac dia phuong c6 ¥ kién phan anh bang vin
ban gui vé Bo Thong tin va Truyén thong dé tong hop bao cdo Thu tudng xem
xét, giai quyét.

Tran trong./‘/V '
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PHU LUC
HUONG DAN PANH GIA TIEU CHI SO 5 VE THONG TIN,
TRUYEN THONG PO THI
(Kém theo Céng van so: /BTTTT-TTCS ngay thang nam 2024

ciia Bé Thong tin va Truyén thong)

I. NOI DUNG TIEU CHI SO 5 TAI PHU LUC I (BANG PANH GIA
TIEU CHI PHUONG, THI TRAN PAT CHUAN PO THI VAN MINH)

1. Noi dung 1: Phwong, thi tran cé dai truyén thanh, hé thong truyén
thanh va loa truyén thanh thong minh dén cac t6 dan phd

Phuong, thi trin c6 dai truyén thanh dang hoat dong theo mot trong céc

cong nghé sau:

- Pai truyén thanh tng dung cong nghé thong tin - vién thong dap g
theo quy dinh Thong tu s6 39/2020/TT-BTTTT ngay 24/11/2020 ciia Bo trudng
Bo Thong tin va Truyén thong quy dinh vé quan 1y dai truyén thanh cip x4 tng
dung cong nghé thong tin - vién thong;

- Pai truyén thanh c6 day;

- Pai truyén thanh khong day FM;

- Pai truyén thanh c6 ca ddy va khong day FM.

2. N¢i dung 2: Phu’(‘)’ng, thi tran dwoc trang bi sir dung cﬁng nghé vién
théng, Internet bang cac ndi dung vé phu’O’ng, thi tran c6 mang ndi bo (LAN)
bao dam an toan an ninh mang; can bo, cong chitc phuong, thi tran dwoc
trang bi may tinh va co két ndi Internet bing rong

- Phuong, thi tran co mang ndi bd LAN.

- Tat ca cac mdy chu, may tram trién khai trong mang noi bo LAN cua
phuodng, thi trin duogc cai dat giai phap phong, chéng ma doc.

- Céan bg, cong chirc phuong, thi tran duoc trang bi may tinh va c6 két ndi
Internet bang rong.

- C4c diém truy cap WIFI mién phi ¢ cac diém cong cong (khu vuc trung
tam, noi sinh hoat cong dong, diém du lich cong dong...).

3. Noi dung 3: Phuong, thi tran ving dung cong nghé théng tin trong
cong tac quin 1y, diéu hanh bang cic ndi dung cu thé hon vé ing dung hé
thong mot ctra di€én twr, sir dung cac phan mém dung chung va ung dung chir
ky so trong quan ly dleu hanh tai phu’O’ng, thi trin

- Phuong, thi trin c6 ung dung hé thong mot cura dién tir dung chung, lién

thong trong toan tinh, thanh phd tryc thuéc Trung wong.
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- Phuong, thi trdn c6 Gng dung cac phan mém dung chung, lién thong
trong toan tinh, thanh phd truyc thudc Trung wong phuc vu quan 1y, diéu hanh
bao gdm:

+ Phan mém quan 1y vin ban va diéu hanh c6 Gng dung chir ky sd.

+ Phan mém phuc vu bao céo.

+ Phan mém quan 1y tai san.

+ Phan mém quan 1y tai chinh - ké toan.

+ Phan mém quan 1y don thu khiéu nai, t6 céo.

+ Thu dién tir chinh thirc ctia co quan va ciia can bd, cong chire phuong, thi trén.

- Phuong, thi trin c6 hé thdng hop truc tuyén co kha ning két ndi véi cac
cap chinh quyén trong toan tinh, thanh phd truc thudc Trung wong.

- Phuong, thi tran co trang thong tin dién tir 14 mot trang thanh phan thudc
Cong thong tin dién tir cia Uy ban nhan dan cip tinh, tudn tha day du cac quy
dinh tai Nghi dinh s6 42/2022/ND-CP ngay 24/6/2022 ciia Chinh pha quy dinh
vé viéc cung cap thong tin va dich vu cong truc tuyén ciia co quan nha nudc trén
mOi truong mang.

- Phuong, thi tran c6 tng dung danh gia mirc do hai long ctia nguoi dan
ddi voi dich vu cong/cong tac hd trg, diéu hanh cta chinh quyén.

- Phuodng, thi tran c6 ing dung twong tac va xir Iy phan anh vé an ninh trat
tu cia nguoi dan.

4. Noi dung 4: Cac ho gia dinh cé thiét bi nghe nhin thong minh, cé
thué bao Internet bang rong va ty 1€ nguwoi dan sir dung dién thoai di dong
thong minh

- 100% céc ho gia dinh c6 mot trong cac thiét bi nghe nhin théng minh cé

thé duoc danh gia thong qua céc tiéu chi sau:

+ Tivi thong minh: Tivi thong minh c6 thé két n6i Internet va cai dat cac
g dung dé xem phim, chuong trinh truyén hinh, choi game va truy cap vao cac
trang web.

+ Pau thu tivi thong minh thiét bi nay cho phép truy cap cac ung dung
dich vu phat thanh, truyén hinh tra tién hop phap tai Viét Nam.

+ M4y chiéu thong minh: M4y chiéu cé kha ning két nbi Internet, cho

phép trinh chiéu hinh anh va video tir cic ngudn truc tuyén.
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+ Hé thong 4m thanh thong minh: Bao gdm loa thong minh, hé théng 4m
thanh nha thong minh, thiét bi két ndi Bluetooth cho phép ban phat nhac, diéu
khién béng giong ndi va thuc hién cac tac vu khac.

+ May tinh bang thong minh: La thiét bi di dong c6 thé két ndi Internet va
cho phép truy cap vao cac trang web, ung dung va thuc hién cac tac vu khac nhu
may tinh dé ban.

+ Camera an ninh thong minh: Thiét bi cho phép giam sat ngdi nha thong
qua dién thoai thong minh hodc may tinh bang va canh bao vé cic hoat dong
theo thiét 1ap cta nguoi str dung.

+ May doc sach dién tir thong minh: Thiét bi c6 két ndi Internet, cho phép
doc sach dién tir va tai li€u tir xa, véi cac tinh nang hd tro nhu danh dau trang, luu
trir va chia sé dit liéu, gitip tiét kiém khong gian luu trit sach va bao vé méi truong.

+ Cac thiét bi giai tri thong minh: Cac thiét bi nay bao gom cac loai may
choi game thong minh, dau phat hinh anh thong minh, may nghe nhac thong
minh va cac thiét bi giai tri khac giup thu gidn va giai tri trong gia dinh.

- 100% cac ho gia dinh co két ndi bang rong (két ndi Internet qua mang
biang rong c6 dinh hodc bang rong di dong).

- 100% dan sb truong thanh (tir 15 tudi tré 18n) c¢6 st dung dién thoai di
dong thong minh.

5. Noi dung 5: C6 kénh giao tiép chinh thirc trén mang xa hoi ciia Viét
Nam (Zalo, Mocha, Lotus, Gapo,...) ,

Phuong, thi tran ¢6 mét trong cac kénh giao ti€p chinh thirc trén mang xa
hoi cia Viét Nam va dugc mang xa hoi cua Viét Nam xac thuc thong tin va
quyén s¢ hitu chinh thirc dé tuyén truyén, cung cap thong tin, tiép nhan cac y
kién, phan anh, kién nghi cua nguoi dan, doanh nghiép trén dia ban.

I1. NOI DUNG TIEU CHI SO 5 TAI PHU LUC Il (BANG PANH
GIA TIEU CHi QUAN, THI XA, THANH PHO TRUC THUQC CAP
TINH PAT CHUAN DO THI VAN MINH)

1. N¢i dung 1: Ha tang cong ngh¢ thong tin truyén thong: c6 mang
ndi b¢ LAN va mang dién rong két noi voi cac phong chuyén mon va cac xa,
phwong, thi tran trwc thugc dwgec bao dam an toan an ninh mang; ty 1€ can
b@, cong chirc dugc trang bi may tinh va c6 ket noi Internet bang rong

- Tat ca cac may chu, may tram trién khai trong mang ndi bo LAN cua
quan, thi xa, thanh phd truc thudc cap tinh dugc cai dat giai phap phong, chong
ma doc.
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- Céan b, cong chuc quan, thi xa, thanh phé duoc trang bi may tinh va co
két ndi Internet bang rong.

2. Noi dung 2: U’ng dung hé théng mot cira di€n tlr, st dung cac phﬁn
mém dung chung va trng dung chir ky s0 trong quan ly diéu hanh
- Quan, thi x3, thanh phd truc thudc cap tinh c6 tng dung hé théng mot cira

dién tir ding chung, lién thong trong toan tinh, thanh phé truc thudc Trung wong.

- Quan, thi xa, thanh phé truc thudc cép tinh c6 tng dung céc phf?ln mém
ding chung, lién thong trong toan tinh, thanh phé truc thuéc Trung wong phuc vu
quén 1y, diéu hanh bao gom:

+ Phan mém quan 1y van ban dién ti ¢6 Gmg dung chir ky sd.

+ Pham mém phuc vu bao cao.

+ Phan mém quan 1y tai san.

+ Phan mém quan 1y tai chinh - ké toan.

+ Phan mém quan 1y don thu khiéu nai, t6 céo.

+ Thu dién tir chinh thiec.

- Quan, thi xa, thanh phé truc thudc cép tinh c6 hé théng hop truc tuyén
c6 kha ning két ndi véi cac cip chinh quyén trong toan tinh, thanh phd truc
thudc Trung wong.

- Quan, thi x4, thanh phé c6 ung dung danh gia mic d6 hai long cua
ngudi dan doi véi dich vu céng/cong tac hd tro, diéu hanh cia chinh quyén.

3. Noi dung 3: Cong thong tin dién tir cung cip day diu thong tin theo
quy dinh ’ , q
Quan, thi xa, thanh phd tryc thudc cap tinh c6 Cong thong tin dién tir 1a

mot Cong thanh phan thudc Cong thong tin dién tir cia UBND cép tinh, tuan tha
déy du céc quy dinh tai Nghi dinh s6 42/2022/ND-CP ngay 24/6/2022 cua Chinh
phu quy dinh vé viéc cung cap thong tin va dich vu cong truc tuyén ciia co quan
nha nudc trén moi trudng mang./. VV



		2024-10-14T16:25:39+0700


		2024-10-14T16:26:05+0700


		2024-10-24T15:58:31+0700
	Nguyễn Thanh Lâm


		2024-10-25T14:41:36+0700


		2024-10-25T14:41:36+0700


		2024-10-25T14:41:36+0700


		2024-10-25T14:41:36+0700




